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Helm - Trust Helm

Pilning based building company Helm Construction, has been recognised as a TrustMark
Company giving its customers even more confidence when using them for their building and
construction needs.

TrustMark is an independent initiative created jointly by Government, industry and consumer
groups. TrustMark is designed to give increased consumer protection to people having work
done in and around their homes and businesses. TrustMark registered firms are recognised as
reputable trades’ people.

Helm is a company that specialise in new build projects, extensions, renovations and property
refurbishment throughout the south West. It has seen its revenues increase three fold over the
last twelve months as it concentrates on its policy of differentiating itself from other builders and
construction companies through a practice of consistently training its workforce, improving
process through technology and delivering projects at the price agreed.

Richard Haworth from Helm commented that “our whole business ethos means that we had to
support and become part of this great initiative. We have to be prepared to put our reputation on
the line if we want customers to have faith and trust in their building partner to deliver their
project on price and on time. We believe customers are prepared to pay a fair price for a fair job
and in turn we ensure that we do our bit to break the stereotypical image of builders as
portrayed on many TV programs. All of our work is guaranteed, comes at a fixed price with a
pre-agreed payment plan and we enter into a Plain English contract with each of our clients. We
are very proud to be able to call ourselves a TrustMark Company”.

This latest achievement compliments Helm’s other recognition successes. Helm has been
recognised as an ‘Investor in People’ and is a MasterBond member of the Federation of Master
Builders (FMB).

Take a look at the benefits of dealing with a TrustMark builder by visiting
www.trustmark.org.uk or visit us at www.helm.uk.com.

Helm — ‘Building Reputation’

For more information on Helm visit www.helm.uk.com or call 01454 634020
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